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Abstract 
The “Can-do” studies can have profound pedagogical implications for second 
language education. Conducting the full-scale research, however, requires a 
sound theory of communicative competence. This study questions the theoretical 
framework of the current “Can-do” studies. Major criticism is directed toward the 
conventional way of defining communicative competence. This study proposes an 
alternative model, in which the concept of communicative competence is defined 
as the dynamic interplay of task handling and language resources. This new 
model suggests that due attention should be paid not only to the notion of 
“Can-do,” but also to the notion of “Can-say.” When both “Can-do” and “Can-say” 
are being described in principled ways, we will be able to obtain a valid scale of 
measurement of communicative competence.     
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¾#ì�=�÷~�³¯ß��{Ýø����t¨��Y³�|�_ß����9��ut

���RyC#_�����| 
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I�d}_�F�d���³�.Ymn2_��öª�ô��t¨��y��| 
��dtask handling �t¨ÊË;À�n������d����AI��_Å¨YG´

Hå���y�ë���R¨²|task handling Y/ª�ûÒüY�d`I�J¨v`KL�L
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�|ûÒü�dEN³ç_²Àòó³ç_dú~O�ñìç_²Àà�tç_d�Pë�³�
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ÑÁuqrTU�t¨ûÒü�'K��Kt���t¨�����| 
����`�Y�z��ù²v�t¨��ìyd}�Y�dÉ¦��_W�öªXy�ý�
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�|���¤�Y�d�����_?z�¤��d���~��_Ë«�¤�y�­~�|

}��dlistening mode � reading mode y0}��ûÒü�Ý¨�t¨Ùåíç���
��|áåæd`���QY���__��@_��v�t¨_�7Y listening mode �
ÑÁ{ûÒü����d`Îm���{½Y��eZ��¸v�t¨_�7Y reading mode 
�ÑÁ{ûÒü���| 
�_Å¨Y¹ådûÒü��¤�_01YÅÁuûÒü�ûHÕ��Ï���dspeaking 

task, writing task, listening comprehension task, }�u reading comprehension 
task_�[Ïy��|³/ listening mode � reading mode �Ñ¨ûÒü_��Y�d�
���t�S�²Àýþ�~����t¨`Ë«�comprehension6v_Õs\ÒyÉ¦0}
� � { ½ d û Ò ü � û H Õ � � u � listening comprehension task d reading 
comprehension task �$%_yö÷���| 
 

task        mode             task type 

speaking speaking task 
writing writing task  

TASK      
listening listening comprehension task 
reading reading comprehension task 

 
��� speaking, writing, listening, reading �Ò�I��³�¦d���¤���³
����dä	��_ multi-modal ³h��¨­¯Ùå���y�ëÅ¨|s­´d�¯�t¨
Ýø�dÄ��t¨Ýø�÷~�³¯ß��ut�_���|��� “modal shift��¤�
¶�_¥&Û�”�t¨¹åíyÉo�³Áu¯�|�ÀYtåædÃ�ñ�_ûÒü�d�s�
�_�¤�¶_¥&Û�M¨multi-modal task ��´d}~� “composite task” �$%
��y�ë�| 
��d`Ò�Iv�t¨ÊË����_­®�_���¨ÚÀ�ª�²|#ä�t¨³ÀdÒ

�I�ûÒü�RË��{½Yo �~�ù²��´d}~� task handling _ÍíY0
����fg%*Ç���|áåæd��Y/ª� academic presentation �t¨ûÒü
�]Y�u�Å¨|��Ä�Ystu�A�{=´_Z��Ý¨�t¨_yûÒü���yd

���¤���u�7��u speaking����çðRñdPowerPointÍKeynote³�_Õ
JÖK×¤¥¦K^&Û�_,����Y�dwriting mode �reading mode y>�¯Y
³��dÛæ+w�� listening mode ç¹�0}���|p	�³ÕJÖK×¤¥¦K� 
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YÅÁu Y�~�|bD³��d�	y>c��çdde�fg��Å¨³ÕJÖK×¤

¥¦K�����ç�´ô��d}_��dtask achievement �,t�tå�|�²�dä	
�mn�t¨��²À�~ædÒ�I_k,�skill employment�Y6�����Y³���
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���| 
 
������ language resources .Ä¼ 
� task handling_{½_Éohi��u language resources �jY�ut���RY
ª2_ communicative competence Ê_h�y��|��ûÒü�(Ý��_YdEN
³ä	�Ý¨��ç�~ædJk�~{ä	�Ý¨��ç��|language resources �ì�
_©s`ä	Jl¤Û�¤v��´d}_=%_P²�Y/tu�¹�ì�Wy��|³/d

mn³ätí��~ædlanguage resources � task handling {½_`ä	�³opv
��Áud%º_ task handling Y/tu�dä	��_ resources ç0}��|}��d
task handling � language resources _çè����uY��~� communicative 
competence�d “communicative� language competence” ��t� “communicative 
language ability” �$%_yö÷����t¨��Y³�yd����,	�_��Y�
�ð�À³t�qr ÕSTTs×����| 
�	
[Y/tu�d�l2_ language resources _¸%�� task handling _

È���,½���_�sy}_7o³$��³�|�_���d�e_�´dtask 
handling Y�o�¹u{ Can-do �t¨¾o©Y�dlanguage resources Y�o�¹
u{ Can-say �t¨¾o©Y_-í�Éo����t¨����ý��ç_���|�³ß
ðd�	
[Õstu'_����»���{½Ydú���ëmn¾o_��yot�
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language resources Y�d	âÇ�lexicon; lexical competence�dSÐÇ�grammar; 
grammatical competence�dÈ���Ç�function; functional competence�_
�y
�­~��t¨_yª2_�«���|�²�d	âÇ����²SÐÇy task handling 
_{½_ resources ��uÈ���{½Y�d±_é_Å¨Yd�
�yÞÈ�Yßà�
{ç_�³ª~æ³À³t| 
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���Ç�_01�dÈ���Ç�	âÇ�_01��tÁ{çèß0�ý��{

language resources Ê�Tê�³ª~ædCan-do �y¨�� Can-say Y�³´ô³
t_���|áåædwhich Íwho �	âù����|�²�d¾µY}~À_Ñtí_
�Yd01z�n���01�:{��u_¨ëy�­~�|ì����dwhich Í who 
�Ñ¨	âÇ�t¨�.²À01z�?z���t¨SÐÇ�Z�����y�ë�|ç¨°

s_á�µ¶~ædhave �}~q���~æ	âù����yd}_Ñ,Y/tu�
�­�­³TS����y��|}_���Y��|gJÍÑ}TS³�y�­~�yd

TS�h��Ë«��Y�dhave _	â�ýþh��Ë«��Éoy��|�~ç	â
ÇySÐÇ�01�ut���_á���|¾xYdÃ�ñ���u_��Y�ÆÄ2_

Ýøýéy�­~�|áåæ There is a bull in the field. �t¨��Yçd`~7Y�y
t�����ú��v�t¨ýéY�åd`�ë����7Á�Y�yt���v`������

yt�²À�³t��v`6ý���ð�ñ����t�/ª�v³�_ýéy�½À~ut�

���y��|Ýøýé��`ù��{t_²v`ù��uÃ�t_²vY0��ÆÄ2_ý

é_���t¨|}��dCan you pass the salt? �tåædSÐ�Y�Ð��{_ can�
ÑÁ{æ�S���ydÈ��Y�õ��uÃ�tø�t¨��y�­~�|�{yÁudS

Ð�³S�?z���t¨SÐÇ���Ýøýé������t¨È���Ç�_¶Yç

>��³01y�À~�|¾ã��ydÈ���Ç�	âÇ_01Ystuçtå�|��

Ýøýé���{½_ú,�³���t¨ç_yä	Y�����|áåædCould you 
please …? �`��v���{½_Y÷�����|�²�d�_Ô�Kü��u_Y÷�
�ç could, you, please �t¨	âY)*����y����´d�~À_	�Ñ¨�t¨	
âÇ�d}~YÅÁu���t¨Ýøýé������t¨È���ÇY�01�y��| 
t¦~YôÅdlanguage resources �T����
���½À~{��d}~À�ç

èY�Â�³01Y��_��³¯dÞÈ�Yß0��Á{01Y���t¨_y���_

Ê����|�_����½{��d�åuä¨³Àæd�s_:���u	âÇdSÐÇd

È���Ç��´z�d}~�~� Can-say _yz��ue
����y�����|}
_��Yêo³���d	âÇdSÐÇdÈ���ÇYstu_ËÊy�Áu�ã½uÊ

Ë�Y�¹³ Can-say _e
y���³��t¨�����|áåæ	âÇY0��ËÊ
�¹�y³t­­Can-do e
�Ýåæd`�E³E	�ÑÁuvõ¾'�³	�ÑÁuø�
t¨Sä�>,ýYÑÁu�­¨��Y³�|�E³E	ì�²¾'�³	Y� put Í
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take y�­~�yd�~À���u`�E³E	vÍ`¾'�³E	v��³t| 
s­´d`�E³v��t�õ¾'�³ø�t¨J´{�h��ªÀ~�¾'	_ÑtíY

�}d%�,Ü³�	Çy ½À~�_���|áåæõ�Y�����ø`��Y���

��v`��Y WTT �÷����v���u put �ÑÁudput eye drops in one’s eyesd
put some ointment on the wounddput a WTT yen stamp on the envelop _Å¨Y�
�����y�ë�ydTOEFL�³��,ô������y�ë����_®¯ydput ��
¨tÁ{`��Ñt÷���Y¸¦²��� ãut�|¾'	Ç��`¾'	�Ñt�ª

ssdÑt÷�Çv_���t¨yd¾'	Ç��	�Q���ìª��ÄYÅª���_

�ë³t�Ç���|¾'	Y0��e
�Ý¨Y�d¾'	_ýþËÊyÉo³_��

´d}~y³t­­õ¾'�³	�ÑÁu¡����y�ë�ø�tÁ{Ï_ Can-do e
�
Ýåæd�¢�d�.�³î��ç{³te
Y³Áu�­¨| 
���d���_����s����Y³�|}_°s�dCan-do e
Y Can-say _»
�y¯ªut��t¨����´dç¨°s�dCan-say �Ý¨ºYd}_e
yÑ¹��
ä	ÇY0���¹³ËÊ�Éo����t¨�����|�Ø��­¦SÐÇ�áY�

³yÀdËÊ�­®��M¨ Can-say ���¨t¨ç_²Ystu�ut¯��Y�{t| 
 
SÐÇY/ª� Can-say 
� ­¦dSÐÇ��ù²�ÌY��ËÊyÉo���|�_��Ystu�dõ`�Y+ã

uö÷³�	���~���Çø�Y��u/¯��y�ëÅ¨|õ`�Y+ãuö÷³ø��d

&£^Ä�Ý¨����¤ÊS�¥ª�������dõSÐ�ö÷�ø�t¨ç_y!³�

���y���t¨�����|&£^Ä��dSÐ�Y
��
~æd>q�³�	Y³

�d�t¨���y��|�t¨_�d&£^Ä�dy¨�¦���{x§_ß¨YÅÁud

×�ÒÛy~��~ut¯²À���|SÐ�Y
�tS�>_�����d}~�ÆÄ�

��t¨_�d&£ä	_%ç�Ùåut³t|#íd�¤ÊS��dS��u_SÐ�y

m�¯ ½À~�|t¦~YôÅdSÐÇ��d`�Y��ß�t�	���~���Ç_

�����| 
� SÐÇYS��u Can-say _e
�Ý¨Y�dSÐ_Téy³ª~æ³À³t|ª2
�dSÐ_©�Ùå�_Yd`ª5z6_�´í�	«vY6��ut�|>Ëä	��Yä

åæd`Ô�Kü_�´í�Ô�K�Kt_ÍívySÐ���|Ô�Kü_�´íYstu_

6ý���u�dÌ8Y#Á{�rule-based6Ô�KüJ��ú,��conventional�³Ô�
Küy��d�t¨�����|Can-say �dÆú����¹º�ude
�ut²³ª~æ
³À³tyd}_ºYdÒlHuI~��Àôñ`Y��_���¬SÐÇ­y®g���t

¨�íyêo���| 
� �udSÐ�Ô�Kü_J�_Íí�Ô�K�Kt_Íí��uÙå{��dÆú�Yd

SÐÇy¾>�`Y®g��t¨­®�yl�~³ª~ædCan-say _e
�ËÊ��
¹��¯t{ç_�³Áu�­¨|}_­®�Ystudª2�d±_Å¨Y¹åut�5�

�dSTTU6| 
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s­´d�¶y¯°Ystu	�º_Í®�ySÐ���|¯°�	��t¨ºYd¯°

�d�±5things6_¯°��uÙå���y�ë�|�±_¯°�	�{½_SÐ�`:{_
SÐv��´d:{_SÐYÅ´`:{Ô�Küv�J�����y���³�|�²�d�±�

�±y01��¨���`²Í����¸�Û�events�_¯°y�­~�|����`�{
_SÐvy�>�³�|�{_SÐY�dµ¶Í���`²_�´Å¨Y0��×KÒ�CÒ

MüÛ_�ÉdÄ��_>�²Ü�	�íÐd}~Y�{y$g����³�´�TS�

���_�sy�­~�|����d`�{Ô�KüvY0>yÀ²~�|�Û�²³À¦`

��circumstances�_�����|}��d`����{½_`µ{_SÐvyÉo�³´d
}~YÅÁu`µ{Ô�KüvyJ��~�|&WWH �tåædwho � what ��Û_¯°
Y0}��ydwhendwheredwhydhow �`�Y0���´���|�ÀYd:{Ô�
Küd�{Ô�Küdµ{Ô�Kü�ß¨�ôu����ºY�dÔ�Kü�¶·���t¨

Ô�K�KtyÉo�³�|Ô�K�Kt�d	«Y�ÁuÝß~�ydä	Y�ú,�³

TSç�­~�|t¦~YôÅdSÐ��`Ô�Kü_J�_Íí�Ô�K�Kt_ÍíY

0��Ì8���v�Y�����y�ë�| 
�ud��­�_ËÊ�³­®�yzj~æd"�:{_SÐd�{_SÐdµ{_S

Ðd}~YÔ�K�Kt5	«�TS6SÐ_½��l��t¨�PëY��|SÐ�ÇY/

ª� Can-say _H@¤N���%Ü���Y¸¯�d�Ø_Å¨Y³��½���� 
ÕSTTU×����| 
 
CAN-SAY: SÐ�Ç 
:{_SÐ�³»��

W¹yzYstu	�º:{J 
yzºÍ÷´ _��yz�Í÷´ _³tyz a coffee / coffee 
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ç��_�Þ » the sun 
�:{�ml{ºyou, we, they, it, etc.; this, that, these, those, etc. 
---------------------------------------------------------------------------------------------------------------- 
S¼ yz�J´���<À�½d"À�½�¾¿À�l� 
`�¨t¨ç_�����²v�l��J´{�Á�±_¿À����¿À{� 
<À�½ºJ´{_¶·ÁJ´{_�Â  
"À�½º<À{ªÁµ{ÁJ´{ªÁ���{Á�Ã�{Á01zÁ¾F 
¿À�l�ºall, no, many, much, a lot of, some, a few, a little, every, each, a great 
number of , etc. 
�{_SÐ�³»��

<¼ `²Ízj1Ystu	���{_	âSÐ�³»�� 
7	Ä�{ÄÅ�:{Æµ{ÆJ´{Æ<À{ªÆwhy� 
7	Ä�{ÄÅ�:{Ä:{� 
7	Ä�{ÄÅ�:{ÄJ´{Æµ{Æ<À{ª� 
7	Ä�{ÄÅ��{�oè[doing / to do]� 
7	Ä�{ÄÅ�:{Ä�{�oè[do / to do / doing / done]� 
7	Ä�{ÄÅ�z[that zÆwh z]Á:{Äz� 
be, have, keep, run, eat, take, give, open, pull, make, etc. 

----------------------------------------------------------------------------------------------------------------
C¼ `��_��v�	� 
���ENJÁ���ÇÝJÁ���|gJÁ���|gÇÝJÁ�Ã�ENJ�I found 
it!�Á�Ã�ÇÝJ�I was wondering if …� 
----------------------------------------------------------------------------------------------------------------
&¹`�Ã_��v�9]�u	� 
�Ã�ENJÁ�Ã�ÇÝJÁ�Ã�|gJÁ�Ã�|gÇÝJ 
----------------------------------------------------------------------------------------------------------------
s¹`Uj_��v����u	� 
will / be going to / ���ÇÝJ / ���ENJ 
want to, decide to, hesitate to, be planning to, etc. 
will ÄÇÝJÁwill Ä|gJÁwill + |gÇÝJ  
----------------------------------------------------------------------------------------------------------------
È¹`	´�_²Üv����

Ð��{ºcan, will, may, must, shall, would, could, might, should, etc. 
��{0ß��ºbe going to, be able to, used to, have to, need to, dare to, be 
supposed to, etc. 
µ{ºdefinitely, probably, maybe, etc. 
----------------------------------------------------------------------------------------------------------- 
U¼ »��zj1º² 
@�²_��_h� 
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@�²_hi 
µ{_SÐ�³»� 
Ö¼ ����_`��	� 
µY0����ºnow, then, today, tomorrow, three Sundays ago, a little while ago, 
etc. 
�ÉY0����ºin the rain, on the ceiling, under the skin, over the table, etc. 
����	Y0����ºin order to, so … that, in order that, so as to, only to, 
never to, etc. 
�vÍÊ�Y0����ºby mail, with a dictionary, by means of, with use of, etc. 
Ë]_`��©Y�u	���º��_1%�!³�Ë]_]YÁ�Ã_1%�!³�Ë

]_]YÁUj_zj1���´¨����yÌt��_]Y 
----------------------------------------------------------------------------------------------------------------
WT¼ Ìt��Íd0ß�ª�ºÎPdß� 
ÎP{�µ¶�Ë¬�hi�y�³�� 
and, or, but, so, both A and B, either A or B; when, while, as, as soon as, after, 
before; since, because, now that; if, unless, even if, as long as; although, despite 
the fact that, etc. 
µ{ºin addition, however, to begin with, then, etc. 
	«�TSÊ�»� 
WW¼ 7	��u�ºÏÐS�ÑÒS 
7	Ä�{ÄÅY/ª�tRtR³7	 
�{ÄÅºÏÐS�}_È� 
---------------------------------------------------------------------------------------------------------------- 
WS¼� �¨� Ó� wå�ºæ�S��� 
YES/NOæ� 
WH æ� 
���«¬�x�z�¾ý� ½�³�	,Ê�È� 

----------------------------------------------------------------------------------------------------------------
W<¼ ÔðÕ�ºÖYS��� 
�Û_ÖYºe.g., I don’t do it. 
×Ü_ÖYºe.g., I’ll never do it. 
�±_ÖYºe.g., I have no money. 

�ÖYÁ+êÖY 
----------------------------------------------------------------------------------------------------------------
WC¼ ØÙ�� 
ÏÚ�çÛ 
ØÙºA �¾ãÍÀt BÁA Å´ B 
Ü�Ýº�_��#Þ¡ 
----------------------------------------------------------------------------------------------------------------
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W&¼ ß²_äÁ{����å�ºÄÐ 
`�YÅ~æv 
`A�äÁ{dà¡¡á�v 
`A���t¨���äÁ{v 
----------------------------------------------------------------------------------------------------------------
Ws¼ ���´����� 
��TS 
����ÉYÅ�ç_ 
 
�_�SÐ_v�â²ÀdáåæõØÙ��ø�t¨ù��´�¶{��d±_Å¨³

Can-say _e
�Ý¨��y�ë�| 
 
CAN-SAYº ã1�Ø�u�u�¨³_²�������y�ë� 
ã���Y/tu A� B �Úut��t¨��y���ë�| 
ã���Y/tu A� B �ÛÁut��t¨��y���ë�| 
ãA � B�¾ãÍÀt�ì(¾ãÍÀt��³t)�t¨��y���ë�| 
ãA� B Å´çÁ��ì�t¨��y���ë�| 
ã��ä�_�� Ay#Þ�����t¨��y���ë�| 
ãÜ�Ý����u`å�¢ªu#Þ�v�t¨��y���ë�| 

 
qræx_{½YCan-say �_,����Y�dáåæçvè_q8Ü�Ò£¤I�

�ÏY����� ½���y�ëÅ¨| 
���êo³ HKÛ�d�SÐ_v�â�l����dáåæd:{_SÐ��~æd

}~yÆú�Õs\Ò�Qud¾>�`Y=%�P²Y�ut¯J� Can-say _e
�
Ý¨��y�ë��t¨�����|¾x_��yd�{_SÐdµ{_SÐY/tuçtå

�| 

 
�  

+"
�(,-. 

+"
�(,/. 

+"
�(,0. 
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�udCan-say �SÐ�Çìª�³¯d	â�ÇdÈ���Ç³�Ystuçe
��
Éoy��ydt¦~_��Yçd	âY0��ËÊdÈ���Y0��ËÊ³¯�u�d

�¹�_,te
�Ý¨����ë³td�t¨_y���_Ê����|�Ø��d	â

ÇY0�� Can-say Ystuçéê_¹��ÝÁu/ë{t| 
 
	âÇY/ª� Can-sayºJ´{�:{ 
	âÇ��d`¾'	Ç�¾'	�Ñt�ªssÑt÷�Ç��¾)Y�ssd	â_

�ë��Ä�_��size & thematic range�v�Y�����y�ë�|����d	â_�
ë��Ä�_�Y6��u�Å¨|}_��dÄ�_���½�ËÊ�­®�yÉo�³�|

ËÊ�­®�Ystu�ë{Ê�¹º��Éoy��yd����dJ´{�:{Yst

u�u�Å¨| 
J´{ÇY0�� Can-say e
�Ý¨ºYde
2yJ´{_ýþ¯°��³ßðd

Ä�_��Y0��ËÊ�Té�©Áut�²�¨²�de
=´_�¹�y�­�|�

Ø�J´{_ýþ¯°Y0��ÊË�ì�������í0�î7dSTTÈ�| 
 
J´{_ýþ¯°_ÊË�ì�J´{_�ÒÛ�á� 
5W6 »» »º�ë��big, large, little, smallÁtiny, minute, huge, gigantic, massive�
Æ3��ï��ð��wide, broad, narrow, thick, thin, slim, fat�Æ���,��ñ��ò�
5long, short, high, tall, low, deep, shallow, distant, remote6Æóô��õÆ3ö�÷
ø(clean, clear, dirty, pretty, beautify, cute, handsome, attractive, ugly)ÆJ��8
ù� 5flat, round, sharp, dull, keen, straight, direct, tight, loose6 
5S6 Ä� »ºú�ß´5hot, cold, cool, dry, wet, hard, firm, soft, rough, heavy, light6
Æþ»5delicious, sweet, sour, bitter, salty6Æd»� 5quiet, silent, calm, noisy, loud6
Æíö5right, left, opposite6Æ�Ü5strong, powerful, weak, mild, violent6 
5<6 nûÏxºrü�Ö5good, great, nice, fine, wonderful, excellent, perfect, fair, 
bad, terrible, awful, painful, evil, positive, negative6Ænû�pý5valuable, 
precious, useful, useless, cheap, expensive, famous, popular, convenient, 
reasonable6Æþ��
�5true, false, correct, right, wrong, real, pure, idea6ÆÉo
�5important, necessary, essential, vital6 
5C6� `�Ïxº��5easy, difficult, simple, tough6Æ���5possible, impossible, 
feasible6 Æòó� � complex, mysterious, profound �  Æ�v���ö� 5safe, 
dangerous, comfortable, cozy6 
5&6��Fº���	ê�5wise, clever, intelligent, smart, careful, thoughtful6Æ
²��

��5careless, foolish, stupid, rude, selfish6Æ
����­Í²��O��5nice, kind, 
gentle, sensitive, cheerful, friendly6Æ
������5honest, frank, brave6ÆmF
������=��5strict, patient, serious, polite, shy6 
5s6 =.�á+º�²�5sure, certain, obvious, definite, absolute6Æ ��á+
(happy, glad, pleased, excited, surprised, angry, sad, sorry, anxious, nervous, 
afraid, jealous, lonely, ashamed, unhappy, proud, lucky, grateful, hopeful6 Æ�
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þ�0>�ý�(interested, interesting, funny, curious, boring, bored, aware6 
5È6 p�ZY_{½_uÚ�KtºN�KI5academic, educational, political, legal, 
economic, industrial, scientific, electric, medical6 Æ�Ï���5male, female, 
physical, mental, public, official, private, personal, secret, casual, informal, 
formal, poor, rich6�ÆÚÀ�ª5main, major, junior, senior, elder, basic, middle, 
central, general6 
5U6 ØÙº!¾5same, equal, similar, alike, different6Æ�Þ5unique, special, specific, 
characteristic6Æ�A5strange, rare6Æ��5common, normal, usual6 
5Ö6 µ¶_�~º��`²5busy, lazy, active, free, absent, present, alive, healthy, 
hungry, tired, drunk, sleepy, successful6Æ���%5young, old, mature, sick, ill, 
dead, early, late, new, fresh, modern, original, classic, traditional6Æ<"01
5original, previous, former, following, next, final6 
5WT6 Ä�iºµ¶�daily, monthly, weekly, everyday, regular�Æ�Ü5fast, quick, 
slow, sudden6Æ��5sunny, cloudy, rainy, windy6Æ�Ç5able, unable, blind, deaf6
Æ´��¡��nÜ5empty, full, open, closed, crowded6ÆO��015familiar, 
favorite, close, dependent, independent6 

 
���l�{Å¨³J´{_ÊËp�y��­��u�~ædáåæ`rü�Ödnû�

pýdþ��
�dÉo����J´{�ÑÁu��yz��t�`�Yy��nûÏx

�����y�ë�v�tÁ{e
�Ý¨��y�ë�|i_÷´��B,�~æ`rü�Ö

���J´{��u good, great, nice, fine, wonderful, excellent, perfect, fair, bad, 
terrible, awful, painful, evil, positive, negative!�Ñ¨��y�ë�v�t¨e
_Ííç

¹åÀ~Å¨|t¦~YôÅdJ´{_ýþ¯°��ù²Ystu_ÊË�ìy�Áu�

ã½udJ´{Y0���¹�_,t Can-say y��Y³��t¨�����|���l�
{ WT p�_���~y	â�Y�t²���t�Ât²�d�ÀY�5p�=�_��y

	â�Y�t²5Ât²6�l���y�ë~æd�l2Q�´Q�´_	âÇ�����J

´{Ç����_¾oY�{yÁue
����y���³�| 
  J´{ìª�³¯d�{_����¨²d:{_����¨²d�tÁ{��Ydë{Ê
�³��²À	â_ýþ¯°�ÊË�ì�����õÄ�_�ø��½���y�ëd}~

�~_Ä�Y/ª�	â_�ë�Ystu	���y���³�_���|:{_¯°_

���dÄ�_��t¨��dS��´_dÄ��theme���´�¶���y�ë�|çÁ�
çdp�YZY�~³t#·:{�common noun�y:{ÇY/tu�êo���yd�
���tß,�Ä�iY�Ï�~�:{Y6���|���dÄ���¨�Ï��²��

�ydª2�dáåæ�Ø_Å¨³­®�yÞ,����¹åut�| 
 
:{_ýþp� 
4^ 
"QY�#>�\$�Q%�&¨' 
"@ABC��´��8��KÓ¡¤û�()�à�' 
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">*�Ð�' 
"+1�,-' 
"./����4^����01' 
�� 
"23�45' 
"
[' 
"6���óË�Ló�7½' 
"�8�9:' 
;< 
"�<' 
"Ò ¤=' 
">��?Ý' 
q��E� 
"����z���' 
"éJ��@ã' 
"AB' 
"CD' 
"�HE×ü±sN¤�¢¡¤ÓHFKÒ' 
 
���l�{_��¯­�ç­®���´d}~�~_Ä�Y:{y�Ï�~�|}�ud

	â_�ë�_��²À Can-say e
�Ý¨��Y�d}~�~_Ä��	�:{_¿
y���³�|áåæd�e_Ä�_��`��º
[v��´�¶��d�Ý2_��Y

�d�Ø_Å¨³:{y language resources Y�­~���Y³�| 
 
Aºabsence report ¯GH / absolute evaluation Iymn / academic programs 
���~ / academic year �VÜ / academy of music �<�. / achievement 
award �J
KL / achievement test ú�Ü×ÒÛ / admission free ���ó / 
admission ��M� /adult education ��
[ / alma mater û. / alternative 
education ðNÁ��ßÁ{
[ / alumni association ¾O^ / application form +
P,Q / application ��x��� / arithmetic R¿dSR / art school ÷¤�. / 
assembly hall _T /assistant professor �
� / associate professor o
� / 
attendance zG / audit student d_� / auditorium _T / etc. 
 
Bºbachelor �!� / board of education 
[UV^ / boarding school vWX_�

. / book report �ÈJ ¤Û / box lunch Y¹ / braille �ÔuHZK����Ð� / 
branch school �. / bulletin board Ol[ / bullying tã½ / etc. 
 
CºCAI (Computer-Aided / Assisted� Instruction) �KÓ¡¤û�_,�{
[¥Ò×
' / campus ��KlÒ / certificate R�È / certificate examination gY�� / 
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certificate of graduation \¦R�È / chairperson �
� / cheating ØK¢Kt / 
circle ��.³�_�Ó¤üI /class �¦d�ÝdüuÒd�¦d�\¦VÜ_�¾#\¦

� / class reunion ¾O^ / club ��.³�_�
düuÔ / code Ì8 / dress code 
7;Ì8  / school code .8  / coeducation ](��  / college EE�� 
/commencement \¦K  / commercial high school ^¦,.  / compulsory 
education �_
[ / corporal punishment �` / correspondence course �8E
� / correspondence school �8X�. / course of study �lmnop / cram 
school �l� / credentials�\¦�����Y¼��\¦R�È / credit EÚ/ 
curriculum 
E$%dØ��¡u' / etc. 
 
:{�J´{���Ï_¾oy!³�yd	â_�ë�Y6��u Can-say e
�Ý
¨��Y�d�_Ä�ap�b_J´{��t�:{yìð�_ language resources Y
�­~ut�²ymn_0>1Y³�|­{d�l2_�²À�~æd}~�~_ë{p

�_v�âyl�~����dqÀ_ language resources _�`��»�����y�ëd
�l_��}~Yc�©S�Ý¨��y�ë�Å¨Y³�_���| 
   
��� ËÌ.ÍÎ`¦ÏÐ`�

�udCan-do _e
�dÊ�ud±z��²³³ç_y®td�XY
�{|áåæd
õST �%Ü_ÕJÖK×¤¥¦K�Ý¨��y�ë�ø�e
�{��d}~�d`�¨t¨ÕJ

ÖK×¤¥¦K²vd­{`îÝ¨��y�ë�ñ���¨t¨ýþ²vy�ß~³ª~æ���

�dg{mn_m�Y�³´å³t|`ST �%Ü_ÕJÖK×¤¥¦K�Ý¨��y�ë�v

�t¨ Can-do e
}_ç_Y��y��_��³t|���d�¨�{e
_Á"YÕJ
ÖK×¤¥¦K�t¨ûÒüÊ�}_mnÊy��²�¨²���| 
 
���� Academic Presentation�.ÑÒ�
ûÒüÊ�mnÊ�ß��ut�|ûÒü_h�y�À²Y³Áu�ã½ud}_mn_

��ç�­�²À���|#�Y`ÕJÖK×¤¥¦Kv�tÁuçdacademic presentation 
� business presentation ��!³��d�ÀY��nS÷_ coaching �M¨ÕJÖK
×¤¥¦K�>?�¬�«äY²²ß���Æ��«�÷_ÕJÖK×¤¥¦K���d}

_h��mn_��y!³��¦���| 
ÕJÖK×¤¥¦K_ûHÕ�mY����y�ë{��{��d�ÀYêo³���}¨�

{ÕJÖK×¤¥¦K�õÝ¨��y�ë��Can-do�ø���¨t¨��²yZ��~³t­­d
Can-do _e
Y�åÀ~uçd�­´ýþ���³t|ª2y����Rd�~­�_
Can-do _e
�d�ãudmn_���¯t{ç_y®tÅ¨YÌß~�|��dáåæ
`ST �%Ü_ academic presentation�Ý¨��y�ë�v�t¨��d�¨t¨mn��� 
Can-do �ÏY����y�ë���R¨²|���t¨`mn_��vy�¨t¨ç_���
��YstuáR�ÝÁu�{t|�ØYl�_�dª2y����]Y�deÀY

academic presentation ��ô{��_mn_����u���{ç_���|³/d�
_mn¥Ò×'5mnÊ6Y�ª2_academic presentation �t¨ûÒüY0��¹�5û
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ÒüÊ6yf´�­~ut�| 
 

Academic Presentation Evaluation Sheet  
Keys: 1 – extremely, 2 – quite, 3 – slightly, 4 – neither, 5 – slightly,  

6 – quite, 7 – extremely  
 
The student who is making a presentation about his / her work 
 
[Delivery & Attitudes] 
5W6 speaks in a voice that is: 

        unclear  1------2------3------4------5------6------7 clear 
5S6 speaks at a speed that is: 

hard to follow 1------2------3------4------5------6------7 easy to follow 
5<6 times his presentation: 

poorly 1------2------3------4------5------6------7 well 
5C6 organizes his / her presentation so that the amount of information is: 

unsuitable 1------2------3------4------5------6------7 suitable 
5&6 shows his / her enthusiasm in getting his / her points across: 

to a low degree 1------2------3------4------5------6------7 to a high degree 
5s6 seems prepared: 

poorly 1------2------3------4------5------6------7 well 
5È6 seems confident: 

to a low degree 1------2------3------4------5------6------7 to a high degree 
 
[Language & Rhetorical Organization] 
5U6 organizes his / her presentation using academically appropriate language: 

poorly 1------2------3------4------5------6------7 well 
5Ö6�communicates his / her points even if he / she does not know the appropriate 
English expressions: 

ineffectively 1------2------3------4------5------6------7 effectively 
5WT6 shows the ability to monitor and edit [self-repair] his / her English while 
making the presentation: 

ineffectively 1------2------3------4------5------6------7 effectively 
5WW6�organizes his / her presentation in a way that fits the type of presentation 
required  (problem-solving type, opinion-statement type, research-oriented type, 
etc.): 

unsuitably 1------2------3------4------5------6------7 suitably 
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[Content] 
5WS6�explains why the topic is important: 

poorly 1------2------3------4------5------6------7 well 
5W<6 organizes his / her points: 

incoherently 1------2------3------4------5------6------7  oherently 
5WC6 explains each of his / her points: 

unclearly 1------2------3------4------5------6------7 clearly 
5W&6 defines his / her technical terms: 

unclearly 1------2------3------4------5------6------7 clearly 
5Ws6 uses visual aids (PowerPoint included): 

ineffectively 1------2------3------4------5------6------7 effectively 
5WÈ6 uses examples and statistics: 

ineffectively 1------2------3------4------5------6------7 effectively 
 
[Interactivity & Adjustablity] 
5WU6�holds listeners’ interest: 

to a low degree 1------2------3------4------5------6------7 to a high degree 
5WÖ6 adjusts his / her presentation if the listeners are not understanding it well: 

rarely 1------2------3------4------5------6------7 often 
5ST6�answers questions: 

ineffectively 1------2------3------4------5------6------7 effectively 
 
Related handouts if any: 
1poor        1fair       1good       1excellent 
 
Overall Evaluation: 
Task handling Competence (Persuasiveness + Attractiveness) 
1poor        1fair       1good       1excellent 
 
� ÕJÖK×¤¥¦K_r�ü��dÜg�Y�doverall evaluation YÅÁumn��
��Y³�|}_��d`ZôÇvì�²`fÇv�t¨��ymn_¾oY³�Å¨YÌß~�|

�²�dCan-do y�	
[_m���uÈ���{½Y�dacademic presentation �
mn��ºYdùymn¾oY³�²Ystu_¹�yl�~³ª~æ³À³t|<
_

mn���d�Ø_�.Y6��u/´d��Y academic presentation �t¨ûÒüÊ
yáâ�~ut�| 
 
Delivery & Attitudes 
Language & Rhetorical Organization 
Content 



�� � � ����1

Adjustability & Interactivity 
 
���<«�³�ûÒüÊ_h�_#s��udDelivery & Attitudes _�.YdÆ�

ÍHKÛ�¤¥¦K³�Y0��m�����Y�l�~ut³td�t¨���µ¶���

y�ë�|���ê»�ut�_� clear – unclear _m����|�ÀYd5S6 _m�Y
�À~�Å¨YdÄ��ÜYÅÁu easy to follow – hard to follow y{|�@ª���
y<«��ul�~ut�| 
  
5W6 speaks in a voice that is: 

unclear 1------2------3------4------5------6------7 clear 
5S6 speaks at a speed that is: 

hard to follow 1------2------3------4------5------6------7 easy to follow 
5<6�times his presentation: 

poorly 1------2------3------4------5------6------7 well 
5C6�organizes his / her presentation so that the amount of information is: 

unsuitable 1------2------3------4------5------6------7 suitable 
5&6 shows his / her enthusiasm in getting his / her points across: 

to a low degree 1------2------3------4------5------6------7 to a high degree 
5s6 seems prepared: 

poorly 1------2------3------4------5------6------7 well 
5È6 seems confident: 

to a low degree 1------2------3------4------5------6------7 to a high degree 
 
�ÀYd`Æ�=´_v�À5<6vì�²`µ¶=�_¶�5C6v³�ç delivery Y�ë³{
|�}å�|attitudes ��u�d`hý5&6v`oi5s6v`q85È6v³�y�­~�| 
� Language & Rhetorical Organization Y/tu�dacademic presentation Yç
+�tä	���²�¨²5U6dpresentation _��çacademic presentation _�´_
Tj�Y³Áut�²5WW6³���¨�¾µYd%é��7@_k����³¯dC��Ô

�oè�l­å³yÀÆ��Ý¨�t¨��y<«��u�­~ut�{½dö¹³��y

�s²À³t���ç}~Y¨­¯y+�ë�²�¨²5Ö6d­{ä	�Y¶ÛÁ{ºYd}

~�q�³J�qr�
�ë�²�¨²5WT6d³�y¹º��³Áut�| 
ÕJÖK×¤¥¦KY/tu�`ù�v_
�ds­´ content yêo������ä¨­
�ç³t|}��d�_mn���dÛÓÙü_êo�5WS6dÊ�_ÉË5W<6d}~�~_Ê

�_Z�5WC6dm�,	_Y�5W&6d»d»@ABC_Þp_,5Ws6dálÍ�S__,

5WÈ6ym�Y�½À~ut�| 
}�udç¨Q�s_¹º���u Adjustability & Interactivity ��´�¶ut�| 

 
5WU6 holds listeners’ interest: 

to a low degree 1------2------3------4------5------6------7 to a high degree 
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5WÖ6�adjusts his / her presentation if the listeners are not understanding it well: 
rarely 1------2------3------4------5------6------7 often 

5ST6�answers questions: 
ineffectively 1------2------3------4------5------6------7 effectively 

 
����`deY��öªut�²5WU6vy0>1���|deY¨­¯Ë«�~ut³t

�ÌåædÆ�2�`Æ�=´�ön�É5WÖ6v��Éoy��|�ÀYdacademic 
presentation _�Ö_!�Ûæ+w���|����dde²À_Û�Yy�up	�
Y+w�ut�²�¨²5ST6yêo³m��³�| 
 
���l�{dacademic presentation _mn��#j_ç_Y³täo��iåu

t��¦���|}~�dacademic presentation �t¨ûÒüh���ì�d}~�mn
_¾oY�åu���{ç_ì²À���|���ª2yl�{t���dCan-do y��
��p	�³e
���{½Y�dCan-do �e
�~{=´(ûÒü)Y0��ËÊ�}
_mn_Íí�pô©s�t¨��d}�ud���_hi�q{�J�e
�~{

Can-do �d�l2²À�~æqræxìª�³¯d�l����l�����Y³´d

`²À�~ædmn_ HKÛ��l�����Y³�| 
 
���� Research Paper .ÑÒ�
� ¾xY`W&r%Ü_ research paper�È¯��y�ë�v�t¨Can-do e
�¹åu�
Å¨|­¦ûÒüÊ��udresearch paper ���{½Yq{�³ª~æ³À³thi��

l���Éoy��|`research paper ��ù²v�Z���_y���t¨ûÒüÊ���|
ûÒüÊ�l�~�hi�mn_����uçÈ���d�t¨����e_ academic 
presentation _���¾ã���|�uª2�dresearch paper ��u_oi��u��
Ø_hiy�­~��¹å�| 
 
Abstract 
 Is the research problem stated? 
 Are the number and type of subjects and instruments described? 
 Is the design used identified? 
 Are procedures described? 
 Are the major results and conclusions stated? 
 
Introduction 
Problem 
 Is the research problem stated? 
 Is the problem researchable? 
 Is background information on the problem presented? 
 Does the problem statement indicate the variables of interest and the specific 
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relationship between those variables which is to be investigated? 
 Are variable operationally defined? 
 
Review of Related Literature 
 Is the review comprehensive and appropriate? 
 Have references been critically analyzed and the results of relevant studies 
compared and� contrasted? 

 Is the review well-organized?  
 Does the review conclude with a brief summary of the literature and its 
implications for the problem investigated? 

 Do the implications discussed form a rationale for the hypotheses which follow? 
 
Hypotheses 
 Are specific questions to be answered listed or specific hypotheses to be tested 
stated? 

 Does each hypothesis state the relationship between variables? 
 Is each hypothesis testable? 
� �  
Method 
Subjects 
 Are the size and characteristics of the population studied described? 
 If a sample is selected, is the method of sample selection described? 
 Are the size and characteristics of the sample described? 
 
Instruments 
 Is a rationale given for selection of the instruments used? 
 Is each instrument described in terms of purpose and content? 
 Are the instruments appropriate for measuring the intended variables? 
 
Design and Procedure 
 Is the design appropriate for testing the hypotheses of the study? 
 Are procedures described in sufficient detail to permit them to be replicated by 
another� Researcher? 

  
Results and Discussion  
 Are appropriate descriptive statistics presented? 
 Is every hypothesis tested? 
 Are the results clearly presented? 
 Are the obtained data analyzed using appropriate statistics? 
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 Are the tables and figures well organized and easy to understand? 
Is each result discussed in terms of the original hypothesis to which is relates? 

 Is each result discussed in terms of its agreement or disagreement with previous 
studies? 

 Are generalizations made that are not warranted by the results? 
 Are theoretical and practical implications of the findings discussed? 
 
Summary and Recommendations 
 Is the problem restated? 
 Are the major results and conclusions restated? 
 Are recommendations for future research made? 
 
References 
 Are all references cited in the study described in a stylistically appropriate way? 
 
� � ����ÒÛ�{hi�dresearch paperY�¸�ë�´�ç�´d��S�� research 
paper ��umn��º_����uçÈ���ç_���|Tj�Y���dresearch 
paperY��Ø_Å¨³\ü¥¦Ky�­~�| 

 
Abstract 
Introduction 
Method 
Results and Discussion  
Summary and Recommendations 
References 
 
}�udAbstractdIntroduction ³�}~�~_\ü¥¦KY�}By�´d}_}B
Y+å�S��È¯��y research paper �È¯�t¨�����|ätså~æd�e_

�´��>t³¯�½�J�S��È¯��y�ë���d}~y`research paper�È¯�
�y�ë��Can-do�v�t¨��_Y�³_���| 
 
t¦~YôÅdCan-do e
_yz�³�ûÒü_oiy<«��uY��~u�ã½ud
Þý�³ Can-do e
Y³��t¨_ydª2_���_Ê����|�³ßðd`_³_
Æ�2_TU���v`��à^ë_Z���u�Ý¨v`vwó_S�ØÙ�Ýtd}_

¹��S������v`��ÊZS�ÎÏ�Y�¸v³��E³ç_²À¸¦²�ç_­

��­�­³ûÒüy¹åÀ~�yd}~�~y�ñ³ûÒü��~d}_h���À²Y�

�ûÒüÊ�dûÒü_ú�Ü� �mnÊy�Áu Can-do e
�dmn_¾o��u_
}B�	�Å¨Y³�_���|¾ã=´_ Can-do e
��Á{��uçd}~y7Ë�û
ÒüÊ�mnÊ�Y¾�tut�²Ö²�d}_nûY��ë³W!y�ã�_���| 
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�	yyzä	�����d}_ Can-do Y/tu`�º	��u_�	v�Crystal, 
2003 �_»���¨�´�¸²y�ë³$��³�|�_���d communicative 
competence _ÙåíY/tuç¾x�d#j�dnative-speaker model y<«Y³
Áuë{|CEF �d�	
[YZÁ{­®���³tydA³¯�ç�	çyzä	Y�
­~�|}��dCEF _ Can-do _e
xö����dnative-speaker model Y���
{SäyyÉY�À~�|}~�dCEF_ communicative competence _Té_áâ
�ç��|CEF��õ4^ä	��Çø��Ø_Å¨YÌY�ut�| 
 
“sociolinguistic competences” refer to “the socio-cultural conditions of language 
use,” or people’s sensitivity to “social conventions” that include “rules of 
politeness, norms governing relations between generations, sexes, classes and 
social groups, linguistic codification of certain fundamental rituals in the 
functioning of a community.” 
 
�_ÌY�áâ�u²dáåæ listening comprehension Y0�� Can-do ��u�

Ø_Å¨³e
y�À~�| 
 
Beyond the Overall Listening Comprehension 
Level C-1  
Can understand enough to follow extended speech on abstract and complex topics 
beyond� his/her own field, though he/she may need to confirm occasional details, 
especially if the accent is unfamiliar. Can recognize a wide range of idiomatic 
expressions and colloquialisms, appreciating register shifts.  

 
�³ßðdidiomatic expressions ����² colloquialism �t¨,	_Á"Y�dû
	Ä2Y�ÁuçHABE'��´dq�³�	�����d�t¨<«y��|­{d�e

_4^ä	��ÇYstuçdhYS�_Ì��specific culture norms�y<«Y³Á
ut����� “of a community” �t¨Sä²Àç������y�ë�| 
�	y�º	��uÑ,�~�`�Y/tu�d�	�û	����{ð_Ì�_
Ú

����������ë³t|Ì��S��Y�Y�~�_��³¯d�.�Y�Y�~�

�t¨���B,����y�º	��u_�	Y/tu� ½À~�|�£dä	Ñ,_

Ì�Y/tu�d`
���well-formedness�v�`ö÷��appropriateness�vyT�oz

�³�|}~Y`Ë«���v�t¨ intelligibility yõ{_<«�³�|SÐ�³
���

t¨_�dä	�³Ì���´dÉ¦�çS��Þ���01³t|���ö÷�_Ã¨�

��yd��YS��ozy�����y��| 
�~­�dö÷³�����²�¨²� native-speaker model ��½À~deÀ_Ì

�Yö+�ô���y�	�l_íö���Á{|s­´dû	Ä2_Å¨Y�	�Ñ¨�

�y�l_���³Á{_���|�~�õö,�AI�adaptation model�ø���|�²
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�d�	y�º	��u3¯Ñ,�~�Å¨Y³��dö÷���²�¨²�S��Y�­�

_��³¯d�.y�½�_����t¨¹åíy�u¯�|áåæd&'��HK��¥C

�y�	�Í´�´��ut��.�dC@�ØS�_Ì�yÞp����t¨4R�³t|

{�ådC@�ØS�Y/tuö÷³HABE'��	���ÑÁ{��uçd}~y� ¡¢

£¤¥¦K_��Ys³yÀ³t�t¨`�y¹åÀ~�²À���|çðRñd`ètY�

ã�¨���intelligibility / mutual intelligibility�vyÜÌÉo³hi���yd�~�u
Üa²À�­�hi��³¯d%ºY�ã�ß³ª~ædýþ_>|�Qud�ã�Å¨³

`²Y�~æÅtd�t¨¹åíyzu¯�|�~�d�S��u_SÐ�³
��Y/tu

çdö÷�Y/tuç¾x���| 
���d�º	��u_�	_»���´�~{��dÜêo³_�`È���functionality�v
���|�³ßðdÑÁut��	yÈ�����²Ö²���|}�udÈ�����Y

�É�~¨�|}��d�É����adjustability��t¨ÊË;À�n������d��
³�É�AI�T]����y���³�| 
� � � � � � � � � � � � �  

functionality 
 
 
                  � �     �  adjustability 
 
 
            intelligibility   well-formedness    appropriateness 
 
�_é��d#j_Ì���½�¾o��u intelligibilitydwell-formednessd

appropriatenessyµ¶À~ut�|³/well-formedness�t¨,	�õJyÉÁut�
��ø�m�yd#·�Y�dSÐ��grammaticality���t�`SÐ�Y
�t�S�
����v�t¨|Ü�ÚYÈ���functionality�yÀ²~dÈ���,½�{½YÉo
³oè��u�É����adjustability�yÀ²~ut�|�ã³ª~æd�ã�Å¨Y�
É��dSÐ�_}¥y� ¡¢£¤¥¦K����Y³~æSÐ�³�É���d}�ud

��Ýøy�.�³ö÷��¯tut~æ}_�É�Ý¨�t¨�ÇyÌ�_®x��

<«����º	��u_�	ÇY/tu�>�¯���| 
���l�ut�_�õö+�AIøYy�udõ�É�AIø���|ö+�adaptation�

�AI��dö+_XyX��Y�½À~d}~Y�ßôÅ¨����l2_~ÇyÉo

�³�|#íd�É�accommodation��AI��d�	Y/ª�ä	�®x��<«��d
Ûty�~æd}~��.��É���t¨ç_���|�ã�ß³ª~æ}~ç�É_y

zY³��dSÐ�³S�����y ½À~��.��d}~ç�É_yz���|�Yd

SÐ��7ëØ¶����È���,½��t¨��ç�´¨�|}�ud����yö÷�

��²�¨²�dS�YÅÁu��³¯d`�5�.6YÅÁu�½À~d`��Yö÷�³

ª~æd}~ç�É�~���YÅÁuv���u_È���,½���Y³�| 
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���l�{_�d�~­�_Å¨³ native-speaker model �<«Y�{Î�³�AI
��³¯d�É����n������È���Iå¦,½���y�ë����AI��

�|Can-do _e
Y/tuçdÈ��Í�É���y¹º�~�²Ö²�d}_=´Y
�ë³Ûtyzu¯���������|  
 
a�� +ØÙ��

Can-do �D�êo���|çðRñdCan-do ³_² be able to do ³_²d��t�
should be able to do ³_²³�dcan _ýþ���]Ê�Éo���|�²�dCan-do 
�D�Å´cvYÝ¨{½Y�d}~�n¯ communicative competence ÊyÉo�³�|
'@��dtask handling � language resources _çè����uÙå�ËÊ�Té
�l�{|}�²ÀôÀ~�����udCan-do �D�tß,� Can-do _�³À¦d
Can-say Yç6ý�öªdCan-do � Can-say �-8��{d3�_ Can-do �D�Ý
¨Éoy���t¨ç_���|��_ Can-do � task handling _�Ç����Ýø�Y
�o�¹u{ç_���yd}_��d����AI²À_¥�yÉo����t¨m¼�

ÝÁ{|�ÀYdlanguage resources Y6��{ Can-say y�¹���4��{½Y�d

}~�T���áåæSÐÇ��ù²dSÐ_v�â��¨t¨ç_²Ystuç���

³ÁÂy³ª~æ³À³t�t¨���m¼�{|SÐ_v�âyl�~�����ã½u

C�LÙü��³¯d7ËY¾�t{�principled�Can-say _e
y���³�²À��
�| 
�ÀYd�Ý_ Can-do _e
�d±z�²s²³����t¨�zy��|}_î'

7z�dáåæ`��Ä�Ystu ST �_ÕJÖK×¤¥¦K�Ý¨��y�ë�v�t¨�

�d���ýé�ut�ÕJÖK×¤¥¦K���¨t¨Ýø²�t¨ûÒüÊd}�u`Ý¨�

�y�ë�v�t¨��d}~��¨t¨mn��²ÀÏx�Å¨���_²�t¨mnÊy¹

º�~ut³td��t��l�~ut³t²À���|'@�m¼�{ç¨#s_��d

�~­�_ Can-do �D��d�	�yzä	��{��d`�º	��u_�	v�t¨
»�yþ
.²À¹º�~¦dnative-speaker model yõ{_<«Y³Áuë{�t¨

�����| 
�
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A Study of the Levels of Difficulty of Writing E-mail in English:  
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Abstract 

The purpose of this study is to assess the levels of difficulty of writing e-mail in 
English. During the study, 148 Japanese high school students are asked to work 
on the six e-mail tasks. Each of the tasks have different kinds of language 
functions that the subjects are required to fulfill in the reply to each of the given 
e-mails. The written e-mails are evaluated using two different methods: the first 
one is “a rating scale for evaluating writing” by Canadian Language Benchmarks. 
The other one is the method to which “three levels of reaction speech (Tanaka, 
2004)” is applied. The scores given these two methods are analyzed using the 
software, FACETS, by which task difficulty is to be calculated.  
From this research, the following findings are made: 
 
(1) The e-mail task requiring the students to give new information that is not�

mentioned in the given e-mail is ranked as the most difficult. 
(2) The e-mail task requiring the expression of emotions, e.g., surprise, anger, 

concern is rather difficult. 
(3) The e-mail tasks where the writers are asked to complete simultaneous use 

of two language functions are not necessarily evaluated as difficult. 
(4) The range of the levels of difficulty of the six e-mail tasks is not very wide, 

which implies that replying to given e-mail may not require a wide range of 
writing ability. 

 
Keywords 

E-mail, Levels of Difficulty, Writing Ability, Language Function, Can-do 
Statements 
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5W6 Effectiveness describes whether the global purpose of 
communication has been achieved according to task requirements. 
Has the writer demonstrated a global functional ability to perform the 
writing task according to task requirements? Is the reader able to 
understand the writer’s message? If necessary, would the reader be 
able to use the writer’s text, according to task requirements? 

 
5S6 In written texts, appropriateness includes language, suitable 
format, layout, visual/graphic presentation of text to audience and 
purpose, appropriate use of formality, register, style, and socio-cultural 
knowledge and references (e.g., cultural metaphors, quotations, etc.) 
and naturalness of expression. 
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5<6 Accuracy in the criterion applies to research-based tasks which 
require factually accurate information. 
� 
5<6’ Accuracy in the criterion describes whether the written e-mail 
products have accurate information from “Profile” and “Schedule.” 
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Schedule 
6/12 [Mon.] after school: no club (look for someone to spend time with) 
6/13 [Tue.] after school: club (16:00-18:00) 
6/14 [Wed.] after school: no club (look for someone to spend time with) 
6/15 [Thu.] after school: go to Yokohama with Chris to buy shoes & t-shirts, watch soccer 

game at the stadium together (18:30-21:00) 
6/16 [Fri.] school holiday: study at home (until 12:00), movie with Peter (14:00-17:00) , dinner 

at home with my family (from 18:00) 
6/17 [Sat.] after school: club  (16:00-18:00), after club: buy basketball books with Chris 
6/18 [Sun.] want to go to see MUSICAL! (look for someone to go with) 

Profile  Hikaru 
School Minami High School 
Club Basketball 
Likes Movie, Soccer, Comedy, Musical 
Address 1-1-1 Minato-Town, Kanagawa Pref. 
Phone Number 045-953-ABCD 
Mail Address hikaru@gtec.ne.jp 
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(1)  Effectiveness 

1 
Learner is not yet functionally effective in writing; purpose of communication is 
not achieved according to task requirements 

2 
Learner is functionally only marginally effective in writing; purpose of 
communication is only marginally achieved according to task requirements 

3 
Learner is functionally effective in writing; purpose of communication is achieved 
according to task requirements 

4 
Learning is functionally very effective in writing; purpose of communication is 
achieved with excellence according to task requirements 

 
(2)  Appropriateness 
1 Not enough ability to function in writing to demonstrate appropriateness 

2 
Evidence to suggest insufficient awareness of socio-cultural appropriateness of 
language and/or format to social contextual factors and purpose 

3 

Developing sense of appropriateness of language, format / text layout to social 
contextual factors evident in accomplishing the task. Evidence of some control 
of formal and informal registers in writing, and of using appropriate idioms, 
figurative language, and cultural references. Still frequent non-native phrasing of 
otherwise grammatical text 

4 

Good appropriateness of language, format, and layout to social contextual 
factors: control of formal and informal register, knowledge of socio-cultural 
conventions, evidence of appropriate cultural references, high degree of 
“naturalness” in expression. Errors likely to cause social misunderstandings are 
rare 

 
(3)  Relevance, accuracy and adequacy of content 

1 
Irrelevant, inaccurate and/or inadequate response according to task 
requirements 

2 
Response of limited relevance, accuracy and/or adequacy according to task 
requirements 

3 
Mostly relevant, accurate, and adequate response according to task 
requirements; may have some gaps or redundancies and repetitions 

4 Relevant, accurate, and adequate response according to task requirements 
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EF = Effectiveness / AP = Appropriateness / RA = Relevance, accuracy and adequacy of content / TL = 
Total 

:Uu� ¤¥ 9:;ó 9:;� 

1 VW 9:;�8\�à!ª�X��è�YZ[.456.\]Y^_± 

2 
÷ø.Â`

��.Â 

Hi, Mary. Tomorrow I have no 

club. so I can play tennis with 

you. See you tomorrow. 

Hikaru 

Mmm... I’m sorry .I can’t go to the 

beach becase I don’t have free time. 

So I can’t go there. 

Hikaru 

3 

./tà÷

a`c1Y

2]�� 

Hi! I will have no club after 

school tomorrow. So I can play 

tennis with you. I am looking 

forward to playing tennis with 

you. See you tomorrow. 

Hikaru. 

Hi! I’m sorry, I am not free that 

day.I’m going to study at home until 

12:00, go to the movie with Peter 

14:00 for 17:00 and eat dinner at 

home with my family from 18:00. 

So I can’t go to the beach. Sorry. 

See you. 

Hikaru. 

4 

./tX 

0Ità÷

a`c1�

34Y2]

�� 

Hi! Mary. What’s up? Thank 

you for your e-mail. I’m fine! I 

have no club after school 

tomorrow, so I’m just looking for 

someone� to spend time with 

me! I’m not so good at playing 

tennis, so please make me a 

good player! I’m looking 

forward to playing tennis. 

Hikaru 

Hi,David! I’m sorry but I can’t go to 

the beach with you. I’m going to 

study at home until 12:00, in 

afternoon, I’ll go to the movies with 

Peter, and at night, I’ll have a dinner 

at my home with my famiry that day. 

I’m looking forward to next chance. 

Hikaru 

 
9:;å 9:;ó 9:;� 

EF AP RA TL EF AP RA TL EF AP RA TL 
@A 3.6 3.3 3.8 10.8 3.3 3.2 3.6 10.1 3.1 3.2 3.4 9.7 

B+CD 0.5 0.6 0.5 1.2  0.7 0.6 0.7 1.7  0.8 0.7 0.9 2.0 
             

 
9:;� 9:;� 9:;� 

EF AP RA TL EF AP RA TL EF AP RA TL 
@A 3.3 3.1 3.5 9.9  3.0 3.0 3.3 9.4  2.7 2.6 2.9 8.3 

B+CD 0.7 0.8 0.7 1.8  0.9 0.8 1.0 2.4  1.1 1.0 1.2 3.0 
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Item Measurement Report (arranged by mN)        

Obsvd Obsvd Obsvd Fair-M �  Model Infit Outfit �  �  �  
Score Count Average Average Measure S.E. MnSq ZStd MnSq ZStd PtBis N Items 

814 292 2.8 2.90 .89 .07 1.0 0 1.0 0 .34 6 6 
930 292 3.2 3.32 .34 .07 .9 0 .9 -1 .34 5 5 
969 292 3.3 3.44 .11 .08 1.1 0 1.2 2 .20 3 3 
983 292 3.4 3.49 .02 .08 .8 -2 .9 -1 .28 4 4 

1021 292 3.5 3.60 -.25 .09 1.0 0 1.2 1 .21 2 2 
1099 292 3.8 3.82 -1.11 .13 1.1 0 1.1 0 .09 1 1 

969.3 292.0 3.3 3.43 .00 .09 1.0 -2 1.0 .2 .24 Mean (Count: 6) 
86.9 .0 .3 .28 .61 .02 .1 1.0 .1 1.2 .09 S.D. �

RMSE (Model)  .09 Adj S.D.   .60  Separation  6.83  Reliability  .98 
Fixed (all same) chi-square: 253.2  d.f.: 5  significance: .00 

Item Measurement Report (arranged by mN)        

Obsvd Obsvd Obsvd Fair-M �  Model Infit Outfit �  �  �  
Score Count Average Average Measure S.E. MnSq ZStd MnSq ZStd PtBis N Items 

743 296 2.5 2.53 .82 .08 1.2 2 1.2 2 .33 6 6 
805 296 2.7 2.75 .38 .09 1.0 0 1.0 0 .33 5 5 
882 296 3.0 3.01 -.21 .09 .8 -2 .8 -2 .31 2 2 
886 296 3.0 3.03 -.24 .09 .9 0 .9 -1 .30 3 3 
899 296 3.0 3.07 -.35 .09 .9 -1 .9 -1 .21 1 1 
905 296 3.1 3.08 -.40 .09 1.1 1 1.2 -1 .19 4 4 

853.3 296.0 2.9 2.91 .00 .09 1.0 -.1 1.0 -.2 .28 Mean (Count: 6) 
59.4 .0 .2 .21 .45 .00 .1 1.7 .1 1.6 .06 S.D. �

RMSE (Model)  .11 Adj S.D.   .43  Separation  3.79  Reliability  .93 
Fixed (all same) chi-square: 96.2  d.f.: 5  significance: .00 
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Item Measurement Report (arranged by mN)        

Obsvd Obsvd Obsvd Fair-M �  Model Infit Outfit �  �  �  
Score Count Average Average Measure S.E. MnSq ZStd MnSq ZStd PtBis N Items 

766 280 2.7 2.86 .85 .06 1.0 0 .9 -1 .34 6 6 
907 280 3.2 3.43 .28 .07 .9 -1 .9 0 .37 5 5 
940 280 3.4 3.53 .11 .07 1.0 0 1.0 0 .27 3 3 
960 280 3.4 3.59 -.01 .08 1.2 2 1.2 1 .24 2 2 
982 280 3.5 3.66 -15 .08 .7 -3 .9 0 .30 4 4 

1071 280 3.8 3.88 -1.08 .13 1.2 1 1.0 0 .11 1 1 

937.7 280.0 3.3 3.49 .00 .08 1.0 -.3 1.0 -.2 .27 Mean (Count: 6) 
91.9 .0 .3 .31 .58 .02 .2 1.7 .1 .9 .08 S.D. �

RMSE (Model)  .09 Adj S.D.   .57  Separation  6.62  Reliability  .98 
Fixed (all same) chi-square: 233.1  d.f.: 5  significance: .00 

Item Measurement Report (arranged by mN)        

Obsvd Obsvd Obsvd Fair-M �  Model Infit Outfit �  �  �  
Score Count Average Average Measure S.E. MnSq ZStd MnSq ZStd PtBis N Items 

347 147 2.4 2.37 .74 .11 .7 -2 .8 -2 .28 4 4 
369 147 2.5 2.54 .48 .11 1.2 2 1.2 1 .36 6 6 
421 147 2.9 2.91 -.16 .11 .7 -3 .7 -2 .33 1 1 
427 147 2.9 2.96 -.24 .12 .9 0 .9 -1 .25 2 2 
438 147 3 3.03 -.39 .12 1.2 1 1.1 0 .18 3 3 
441 147 3 3.05 -.43 .12 1.3 1 1.2 1 .40 5 5 

407.2 147.0 2.8 2.81 .00 .11 1.0 -.2 1.0 -.4 .30 Mean (Count: 6) 
36 .0 .2 .26 .45 .00 .2 2.3 .2 1.9 .07 S.D. �

RMSE (Model)  .11 Adj S.D.   .43  Separation  3.79  Reliability  .93 
Fixed (all same) chi-square: 96.2  d.f.: 5  significance: .00 
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The Potential of Can-do Scale to Provide Better English Education 

�

�567�

Naoyuki NAGANUMA 
34()���

Seisen University 
 

Abstract 
In recent years, “Can-do” scales or statements are being developed and used for 
the interpretation of test scores by major high-stakes English test organizations 
such as TOEFL�, TOEIC�, STEP, or GTEC for STUDENTS as more qualitative 
indicators of current English abilities of test takers. Another source of “Can-do” 
statements is derived from Common European Framework of Reference for 
Languages and other such frameworks prepared by governmental organizations 
in England, Canada, Australia, or the U.S. as goals for learners to pursue and 
standards for the level of achievements. This paper discusses the potentiality of 
“Can-do” scales as a tool for the support of autonomous learning and for the 
improvement of teaching practices in language classrooms. Several attempts to 
introduce “Can-do” statements into the classroom in SELHi (Super English 
Language High School) schools are described as a model of the development of 
localized “Can-do” scales. The future direction of “Can-do” studies is then 
indicated and the role of motivation along with the use of “Can-do” scales are 
emphasized. 
 

Keywords 
Can-do Scale, Self-assessment Checklist, Evaluation Task, Language Learning 

Motivation 
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